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ELIZABETH FRANKLIN, A NEW YORKER WHO HAS ESTABLISHED
HERSELF AS THE ZAGAT OF INTERIORS, HAS PUBLISHED THE
FRANKLIN REPORT, AN INSIDER'S GUIDE TO HOME SERVICES.

And indeed it is. It's a great local resource for ratings and information on a large array of service
providers right here in the Los Angeles area—from electrician’s to interior designers.We have found
the recommendations really helpful and would like to share a portion of them with you in alphabeti-
cal order.

The Franklin Report, The Insider's Guide to Home Services, is a survey of home renovation and
maintenance services providers.The first few volumes of The Franklin Report focus on New York
City, Chicago, Los Angeles and Westchester & Fairfield counties areas respectively. Other major met-
ropolitan areas will soon follow...

Their “insider's Guide” is available in bookstores, through their Web site at
wwww.franklinreport.com/LA/buythebook.html and through a toll-free phone call to 1-866-990-
9100. Evaluations and reports are based on factual information from the providers and from in
depth customer surveys submitted through the VWeb site, emails, phone calls, faxes and in person.
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